

	                         	  





Sample Customer Feedback Tool
Simple Questions to include in your customer survey
On a scale of 10 to 0, 10 being exceed expectations and 0 being unacceptable how would you rate us on the following:-
	1. Level of courtesy exhibited by our staff
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0

	2. Level of responsiveness when you make an enquiry
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0

	3. Speed of service delivery when using our services
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0

	4. Level of professionalism demonstrated by our staff
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0

	5. Our accessibility through

	· The telephone 
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0

	· Email
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0

	· Social media 
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0

	6. Level of our staff’s product knowledge
	10
	9
	8
	7
	6
	5
	4
	3
	2
	1
	0
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